Terms of Service

Effective date: February 25, 2026

These Terms of Service (“Terms”) govern your use of the services and communications
provided by TCC (“we,” “us,” or “our”), including our person-to-person text messaging
(SMS) communications. By contacting us, texting our number, or otherwise using our
services, you agree to these Terms.

SMS Terms Summary

e We send human-written, non-marketing messages in response to your
requests.

e Message frequency varies.

e Message & data rates may apply.

o Reply sTop to opt out. Reply HELP for assistance.

1. Text Messaging (SMS)

If you provide your mobile number to TCC (including via a printed consent form) or you
initiate contact by texting us, you consent to receive person-to-person SMS messages
from TCC related to your request (for example, prayer requests, questions, or
assistance). We do not send marketing or promotional SMS campaigns.

Message frequency varies. Message & data rates may apply depending on your
mobile plan and carrier.

2. Opting Out and Help

e Opt out: Reply sTor at any time to stop receiving SMS messages. You may
receive a final confirmation message.
« Help: Reply sELP fOr assistance, or contact us using the information in Section 8.

3. Acceptable Use

You agree not to misuse our services. For example, you agree not to:



« Send unlawful, threatening, abusive, harassing, defamatory, or obscene content
to TCC.

o Attempt to interfere with our communications systems or impersonate others.

e Use our services in any way that violates applicable laws or regulations.

4. No Emergency Service

TCC's SMS messaging is not monitored 24/7 and is not an emergency service. If you are
experiencing an emergency or need immediate help, call 911 (or your local emergency
number).

5. Privacy

Your use of our services is also governed by our Privacy Policy. Please review our Privacy
Policy for information on how we collect, use, and protect your information.

No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes.

6. Disclaimer

Our services are provided on an “as is” and “as available” basis. To the fullest extent
permitted by law, we disclaim all warranties, express or implied, including warranties of
merchantability, fitness for a particular purpose, and non-infringement.

7. Limitation of Liability

To the fullest extent permitted by law, TCC will not be liable for any indirect, incidental,
special, consequential, or punitive damages, or any loss of profits or revenues, arising
out of or related to your use of our services.

8. Contact Us

Trinity Community Church
Address: 6580 Lancaster Pike, Hockessin, DE 19707
Phone: (302) 234-8007



Email: info@tccde.com
Website: www.tccde.com

9. Changes to These Terms

We may update these Terms from time to time. The "Effective date” above indicates
when they were last updated. Your continued use of our services after any update
means you accept the updated Terms.

10. Governing Law

These Terms are governed by the laws of the state in which TCC is located, without
regard to conflict-of-law principles.
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